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	Objective:
	To continue to learn and expand my skills while working in the computer industry.

	Education:
	Ursula Franklin Academy (1997-2001) – Among other things, I was part of the “IT group” and was responsible for maintaining the school’s website and servers including care for an OC-3 fiber optics line which acted as a critical backbone for the neighbourhood.
Canadian Business College (2008) – CompTIA A+ certification (220-601 & 220-602) (IT Technician)

	Personal:
	I am a goal-oriented, dedicated, reliable, multitasking, quick-learning individual who can perform well under pressure and meet deadlines. I am a good observer, highly analytical and am a good judge of character. I am patient, well-mannered and can deal with demanding customers with ease.

	Familiar Applications:
	· Adobe, Autodesk, Acronis, Symantec, Microsoft Windows and apps.

· Diagnostics tools: Orthos (Prime95), OCCT, CPUID apps, Sandra, Everest, PE-based, etc.
· Overclocking utilities: ATI Tool, MemSet, SetFSB, Tmonitor. (The rest I keep secret.)

	Overclocking experience:
	· Custom and/or kit-based water-cooling installation and repair.

· CPU socket preparation for cooling below ambient temperature using liquid nitrogen, dry ice, etc.
· TEC (peltier), and/or phase-change installation and tuning.
· Dielectric grease, silicone, neoprene application, etc. Extra care for cascading phase-change setups.
· CPU grinding (to remove most of the heat spreader material).

	I.T. experience:
	Best Buy - October 2008 – present – Toronto, On.
· Geek Squad Agent (“Counter Intelligence Agent”)
· Responsible for assisting clients, and/or giving advice on their computer-related issues.
· Tasked with balancing selling, repairs and assisting co-workers.
· Responsible for the care of customer machines and parts - includes e-tracking and communication.
· Tasks included common-sense and proprietary methods for diagnosis, backup and repair.

	
	The Cake Boutique - January 2005–current - Toronto, On.

· Webmaster, Digital Artist
· Creation, update, and maintenance of the business website.
· Occasional design and editing of digital artwork using Adobe Photoshop, Illustrator, Fireworks and Flash

www.thecakeboutique.ca

	
	ACNS Systems Inc. – October 2003–2005 - Maple, On.

· Assistant Specialist
· New and used customized system assembly, configuration, networking administration, and software install.

· Customized T.E.C., air, water-cooling solutions and overclocking, extensive dremmel use.

·  Often would be tasked with locating and purchasing extremely rare and/or customized one-off items.

	
	C.U.I.A.S. (Canadian Ukrainian Immigrant Aid Society) June–September 2000 – Toronto, On.

· Support Specialist
· Responsible for assisting office staff with various legal and immigration-related assignments.

· Wrote letters and created spreadsheets on behalf of C.U.I.A.S.

· Network administrator in a LAN environment with a Win2K server supporting ~60 users and internet support.

· Installed, configured, and maintained hardware and software on dozens of computers.
· Responsible for occasional purchase of needed equipment and/or supplies (e.g. 50-port switches).


Additional references available upon request.
